	Bridget T. Millman

241 Warrenville Road • Green Brook, New Jersey 08812

· Cross-cultural, international work experience
· Dependable team player
· Excellent communicator
· Computer proficient (MS Office, Web coding)
· Organizational and planning expertise
· Strong research and editorial skills
Phone 732-762-2231 • E-mail Bridget.Millman@gmail.com •


PROFESSIONAL EXPERIENCE

Clark University Information Technology Services



Worcester, MA

2004-Present

Help Desk Support Consultant

· Provided technical support and advice to quickly resolve clients’ computer issues and put their technology back to work – versed in Windows, Linux, and Mac operating systems.
· Troubleshot networking and campus computing problems at the user end.
· Assisted students, faculty and staff in using software for word processing, photo and media editing.

SPARK, Business Start-up Centre





Kragujevac, Serbia
Summer 2008 
Intern
· Interfaced with leaders, entrepreneurs and local partners of Business Start-up Centres in Serbia, Macedonia, Montenegro and Bosnia and interviewed 45 training participants. 
· Researched local and regional business climates, focusing on challenges facing small and medium enterprises and microfinance initiatives.
· Developed promotional materials focusing on case studies to inform potential clients and sponsors of initiatives supported by the Centres to encourage small and medium enterprises and foster entrepreneurship.

Justice Programs Office, American University




Washington, DC

Summer 2007


Research Assistant

·    Provided research support for the Senior Crisis Management Seminar, a training program on crisis management and terrorism for foreign government officials. 

· Conducted thorough review of literature relating to crisis management and terrorism and related topics (i.e. media relations, policy development, deployment of joint task forces, etc.) from an international perspective; collected in-depth information regarding the countries of the participants.

Council of Women World Leaders





Washington, DC

Spring 2007
Communications Intern

· Researched lives and initiatives of women geo-political figures and updated edition of Women World Leaders        

· Wrote and edited press releases; managed media contacts; provided general communications support. 
getAbstract, Inc.







Lucerne, Switzerland
Fall 2006

English Editorial Intern

· Working for an international knowledge-based company, edited documents, including book abstracts, legal 

contracts, public relations and marketing materials. Provided general English language support.
· Interviewed company founder; wrote corporate history.

RELEVANT EXPERIENCE
Event Planning:
· Organized numerous campus events that drew as many as three hundred people, including debate tournaments, holiday celebrations, concerts and speaker visits. Coordinated technology, food, security and publicity.
Cross-Cultural Communication:
· Honed effective and respectful communications skills while working professionally with colleagues from Europe, Africa, Latin America and Asia. Developed acuity in intermediation between cultures while conducting research in the Western Balkans, and while traveling through Italy, Mexico, Germany, Luxembourg, Belgium, The Netherlands, Switzerland, France, Hungary, Croatia, Serbia, Bulgaria and Turkey.

Public Relations:

· Designed and maintained websites and newsletters for the Westfield Fife and Drum Corps (a junior historical music group) and Girlspace (an outreach technology education program for inner-city girls); designed public relations materials for the Union Chinese School.

Education:

· As an ESL teacher, youth program instructor, speech and debate coach, writing tutor, teacher’s aide and camp counselor, accumulated extensive experience in devising and adapting pedagogies to work effectively with pupils ranging from 6 to 60 years of age.
Organization:
· As a library page, aided in reorganizing and cataloging periodical resources in preparation for and following a major reconstruction; developed excellent organizational skills.
EDUCATION


Clark University






Worcester, Massachusetts
Present
· Master of Arts in International Development & Social Change (to be awarded)
Clark University






Worcester, Massachusetts
2004-2008

· Bachelor of Arts: International Development & Social Change, Philosophy, Magna Cum Laude
· Senior Honors Thesis: Of Vital Interest: The Rise and Implications of International Democracy Assistance Programs
American University 






Washington D.C.

Spring 2007

· Washington Semester: “International Law and Organizations”

Clark University
      





Schengen, Luxembourg

May 2005

· May Term in Luxembourg: “Beyond Armageddon: From Enmity to Amity in Europe”

LANGUAGES


English (native), German (conversant), Mandarin Chinese (basic)
HONORS


Thomas M. Dolan '62 Outstanding Service Award Recipient
2007
Fiat Lux Honor Society





2007-2008

Clark University Dean’s List




2004-2008
Clark University Presidential Scholar



2004-2008
National Merit Commended Scholar



2004

LEADERSHIP ACTIVITIES

Clark University Debate Society

Vice-President (2004-2005); President (2005-2006); Senior Advisor (2007-2008)

Clark University Student Council

Judiciary Committee (2005-2006)

Senior Class Representative (2007-2008)

Clark University Speakers Forum

Secretary (2005-2008)

Clark University Newman Association

Treasurer (2004-2006); Co-President (2007-2008)
